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Performance appraisal is a governance tool to examine and improve government 
performance. Appropriate performance appraisal system can link the work activities 
and organizational objectives of the workers as well as integrates the individual 
performance, team performance, department performance into the overall 
performance of the unit. Along with the development of software engineering and 
object oriented method as well as the development of social economy and the 
transformation of government functions, national demand for e-government is 
becoming more and more urgent, civil service management information system is 
also getting more and more attention. How to establish an effective performance 
appraisal system and using performance evaluation mechanism and system to 
improve management efficiency in practical work is a frontier and recognized 
problem in modern administrative management. 
Firstly, the dissertation researches and analyses the theory and status of 
performance appraisal, and then puts forward some corresponding suggestions for 
improvement aim at the defects and deficiencies of the current performance 
assessment of civil servants in our country: such as the methods and technical means 
are out of time, the existence of assessment indicators are too general, the assessment 
procedures are not standardized, the assessment method is relatively simple, the 
assessment results has not been used and so on. 
The performance appraisal of the civil servant of the tax system plays an 
important role in the realization of the administrative function of the tax department 
and the public image of the Department. Therefore, this paper studies the tax system 
civil servants as the object, using the UML method to model, analyze and designs the 
information system for performance assessment of civil servants. This dissertation 
analyzed the functional requirements and user needs of the civil service examination 
system, further subdivides and designs the overall structure and data base of the 
system, builds static structure model and dynamic structure model with the method 















At the same time, the dissertation makes visual analysis display of the system by the 
class diagram, use case diagram, collaboration diagram and flow chart so as to form 
the overall understanding and design of the tax system civil servants performance 
appraisal information system as well as lay the foundation for building the system. 
The contents of this dissertation have certain theoretical and practical significance 
for the design and improvement of information system for performance assessment 
of civil servants.  
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